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Hello, and welcome to Conwy Connect's 25th
birthday edition of our What Matters

magazine.



In this magazine, we will be talking about all
the achievements that Conwy Connect and its

members have had over the years. 
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A Spotlight
on...
As it's our 25th birthday we have two
members under the spotlight. First up
is Debbie! 
We have asked Debbie what she likes
about Conwy Connect.

What makes a good day?
I have a good day when I see my daughter.

My family and my daughter. They are important
to me.  

What Matters to you?

I love the WhatsApp group. This is where I get my information from about what is
happening and events that are happening. 

What do you like about our forum? 

How has Conwy Connect helped you? 
I feel supported.

What are your favourite things to do with Conwy Connect? 
My favourite things that I have done with Conwy Connect are the Friendship Group
walks, zoo days out, and parents' group. Also, when Sue was there, I received an
award for being inquisitive!

A huge thank you to Debbie for taking
the time to talk to us. 
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Starting
Person
Centre

Planning

Big achievements

Taking
over the

fortnightly
disco.

Listening to
what our

members with a
learning

disability want
and need. 

At the time we were coming together for parents and
carers of people with learning disabilities.

Then

Conwy Connect started because of the reorganisation
of local authorities; Colwyn, Aberconwy and a little bit of
Gwynedd.  

I was on my own then for 7 years just working 12 – 15
hours, and we were receiving small pots of money from
small charities, grant-giving charities, and local
authorities. 

My name is Sue Milburn, although a lot of you
may have known me as Sue Davies. I worked for
Conwy Connect for 20 years, and started in 1997.
Things are very different now and I can't believe

how Conwy Connect has come on.  

How did it start? 

I think some of the strengths behind Conwy Connect was that quite
often people would say “well actually we can, we’re an independent

organisation, we have a management committee who is the
decision-making body, and they say yes or no.” We always used to

say if it did no harm, and it wasn’t against the law we would go for it. 
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Big achievements

Now

​We have seen Conwy Connect grow in the past 5 years.
We now have 24 members of the team, and a lot of our
services cover the whole of North Wales. 

My Name is Cath Thornton, I was employed as
Chief Officer of Conwy Connect when Sue

Milburn retired 5 years ago. I was the
Engagement Coordinator before that, working
with our members in the Conwy forum. I have

been with Conwy Connect 10 years now. ​

What is the future for Conwy Connect?

I would echo Sue’s words; we have a 'can-do' attitude. All our staff are
extremely creative. Our work is incredibly important, but we always try and
make it fun. I look forward to seeing where we may be in another 25 years. 

Health Check Champions Regional Service employing 13 people with
a learning disability across North Wales. 

Children's services – Activities and peer network Conwy and
Denbighshire. 

Family Transition Service – North Wales Service supporting children
and their families through the transition from children to adult
services. ​

Digital Connect – Empowering our members to be digitally
connected throughout the COVID restrictions and going forward
building skills. 

 The Disco and other activities – we now facilitate an adults' and a
children's disco.
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We were still there in 
the pandemic

MOS and Friendship Group

I first started working for Conwy Connect in
February 2016. Only 7 hours working for Moving on

Solutions (MOS). 



I never thought I would have had so many
wonderful opportunities to progress personally, as

well as see the growth within our members.

Written by 
Non Lederle 

Working with Conwy Connect has never been just a
job. It becomes a big part of your lifestyle.




 Members become friends and we are all genuine
when we say everything we do has our members at

the heart. 



I have met some amazing people throughout the
years who have taught me to embrace every

success we achieve, however small it may appear
to someone else. 
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In the short space of time that I have been the Children's
Activities Officer for Conwy Connect, if there is one thing that I
have learnt, it's that our members and their families truly are
magic. 

I am privileged to be involved in just a small part of Conwy Connect's
25-year legacy. The activities that I have witnessed have been filled
with joy and an overwhelming sense of community, support and
friendship. Through a wide range of varied activities, members have
had an opportunity to dance, bounce, act, ski, meet the animals, spin
plates, play with pirates, take a train ride, picnic in the park, fly
through the trees in a forest coaster, splash and swim, ninja fun and
more - with even MORE to come! 

The work that Conwy Connect does daily across all sectors continues
to amaze me. It is so important that charities like this exist so that
people with learning disabilities and/or autism can continue to have
a voice. That they continue to be heard and can continue to have
opportunities and experiences that they may not otherwise have
had, as well as providing families with support in all aspects of life,
whilst connecting them with a community that understands and who
listens. Here's to the next 25 years! 

Children's Activities Officer 

L I B B Y  L O U G H L A N D

Children's Activities
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Conwy Connect Forum 

We asked our forum members to describe what it's like to
be a member of Conwy Connect and coming to the forum.

Our 25 

Building friendships 

Opportunity for paid work (Health Check Champions)

Talk about issues that affect our lives

New opportunities for roles like
Representatives and Deputy Representatives

Share information with each other

Sharing and Caring

Chance to try new things

Proud to be part of an organisation

Love being part of a team

Great being on the WhatsApp Chat

Belonging

Reliable
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Chance to listen to other people’s hard work

 Attend different activities – walking/discos

Make new friends

Chance to be sociable

Cheers you up

 Happy to see everyone else happy

Share your problems with people

 Share your good news

Incredible to be a member of Conwy Connect

 Respectful

Supported

Zoom helped us to stay connected

Has built our confidence

Conwy Connect Forum 

Reasons 
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Some of the things people said about Big Plan:
 “Not easy, but worthwhile!”

 “Finding out new things about everyone”
 “Enjoyed it!”

 “From concerned to happiness!  It’s a success”
 “It’s good that so many people have given up their time to be here”

Conwy Connect and Person Centred
Planning

The Big Plan was the first time that Person Centred Planning was
introduced to schools in Wales.
We worked with six young people.
Big Plan helped them to look at what their options were when they
left school. 
Big Plan gave them the chance to talk about who they are as a
person.
Big Plan helped them have their voices heard.

TRAINING:
We trained people to think in Person Centred ways.
At the end of their training each person had created
their own plan.
We helped them think about themselves.
This meant they would know how it feels to help others in
this way.
It also meant they became more able to help people in
ways that really matter.

FACILITATORS’ NETWORK
A Facilitator is someone who helps you work on things in
life.
A Network is a group of people who support each other.
Conwy Connect had a group of Facilitators to help lots of
people.
The Network was a way to support the Facilitators.
By supporting the Facilitators, Conwy Connect helped
them do their best.
This meant our Members got the best Service possible.

By Chris Spree - Back to the Future OfficerPage 10 



Our second member in the spotlight is
Peter!

A Spotlight
on...

What makes a good day?
I like to go swimming and to the cinema. I also really like going out to socialise. 

My confidence has grown.
I feel supported and like I belong. 

How has Conwy Connect helped you? 

I love seeing what everyone has been doing. Sometimes the forum is the only time I
see people. I like the WhatsApp group for staying connected with people.

What do you like about our forum? 

What matters to you?
Computer games.
Keeping in touch with people. 

What are your favourite things to do with Conwy Connect? 
I loved going to the All Wales People First conference. This was an advocacy event,
celebrating reconnecting with each other after lockdown. I also love the friendship
group and going for walks with Shell or Richard. 

A huge thank you to Peter for taking
the time to talk to us. 
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Tuesday

Monday

Wednesday

WHAT'S ON

Thursday

WEEKLY ACTIVITES
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Friday

Saturday

WEEKLY ACTIVITES

WHAT'S ON

Sunday

For more information on our weekly activites and
upcoming events visit

www.conwy-connect.org.uk/whats-on
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Kirsty
What matters to me is that he is happy. He is out doing
age-appropriate things and making a peer group. There
are a lot more opportunities to do things that as a parent
we wouldn't usually go to alone. It's so good for his mental
health and it's lovely to see how much the groups care for
each other. The members feel like the staff are
approachable too, which makes a big difference. It's like a
little family.

Through the Eyes of a Parent Carer 

One of the newer additions to Conwy Connect are our Children's services.
From Children's activities to the Transition Services, we've seen that demand

is high. Our project support officer Leanne sat down for a chat with some
parents to find out why. 

Phil
Conwy Connect has been a godsend. It has been nice
seeing Kyle mixing with people like himself, and speaking
to other parents at a time when it feels so isolating.
When my son wouldn't come to the groups, Matt came to
the house to meet him. I thought this was excellent service
as Kyle probably wouldn't have gone to the groups
otherwise. The transition from the children's to adults'
services is nice as there is a slight crossover in ages.

Sue
It's nice having somewhere to go where other
kids don't take the mick. There are never any
kickoffs and everyone is so accepting. The
peer support during transition periods and
going to new places is great. 

Gina
After not seeing anyone over lockdown, and
losing touch with all the friends he grew up with,
Conwy Connect has allowed James to be social
again.  
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25th of January 2023 

6pm

Wednesday

Zoom meeting ID: 

Passcode:
825 8915 6523

AGM

Conwy Connect 
for Learning Disabilities 

On 
Zoom
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From all the team at Conwy Connect,
we'd like to say a huge

Thank You 
for reading our magazine and for all the

support that we receive.  
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Conwy Connect 
For Learning Disabilities 
Canolfan Marl
Off Broad Street
Llandudno Junction
Conwy
LL31 9HE

Tel: 01492 536486
Message and What’s App 07925 966009
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